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MSC

• Public sector agency institutional 
strengthening

• Community development 
• Specialised training

The Programs

MSC
Misunderstandings

• MSC replaces M&E
• Extreme cases vs typical cases
• Story only
• Requires little effort
• End of program
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MSC

• Typical cases
• No ‘mystery’
• Accountability focus
• Not well resourced
• Expect it to be easy
• No feedback

Don’t Use Where
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MSC

• Combine training and collection 
• Not mention domains
• Good and bad
• Database
• Selection panel facilitator

Future


